TECHNOLOGY
FOR AN EVOLVING
WORKPLACE.

Solutions and support to
meet your changing needs.

The Future of Work is Here.

The world is changing, and nowhere is this more apparent than in the workplace.
As cloud technologies empower mobility like never before, your office becomes
anywhere with an Internet connection. But with these revolutionary changes come
significant challenges. That’s where we come in. Knight Office Solutions provides
full-service IT support with 24/7 network monitoring, in-house help desk, and
proactive system security. We take care of the day-to-day so that you can focus

on what lies ahead.

Tailored Support to Power Your Office.

Managed System Security Cloud Consulting & Migration

As the threat of cyber attack continues to Security, control, scalability—there are

grow, IT security has become mission critical many reasons why an organization might

for organizations of every size. Adopt a choose to go cloud. But without proper
proactive security posture with Knight's planning, those advantages may come at an
advanced security management. unexpected cost. Knight can help you navigate

the cloud to get the most from your migration.

Mobility Management Backup & Business Application Development Help Desk

Give your employees the Continuity IR As an extension of your

freedom to work anywhere What would you do if Informed by a thorough internal resources, our

and from any device. Our something happened and assessment of your IT locally-staffed help desk

industry-leading mobility your primary server went requirements, our custom is available to answer

solution provides the same down? Planning for development services can questions, address issues,

level of security whether business continuity is critical  help improve your business  and manage users at your

your users are on-campus or  to ensuring that your processes to ensure that request. Let us develop a

working remotely. organization can bounce your IT environment runs at ~ support program tailored to
back quickly when disaster peak performance. your specific needs.

strikes.




Are Managed Services Right For You?

You Don’t Have an
IT Department

You know you need to
modernize your IT
program, but you just don’t
have the time to invest in
hiring, training, and
process development.
Knight Managed Services
free you from the burden
of developing an internal IT
infrastructure.
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IT Is Overburdened With
The Day-to-Day

The demands on an IT
department are many.
From networking and
security to backup and
disaster recovery, many
teams feel as though they
are working under a
never-ending stream of
inbound job tickets.
Reclaim your team’s
schedule with Knight
Managed Services.

You Need to Maintain
Technical Compliance

Don't let regulatory
concerns interfere with
your work. From HIPAA to
GLBA, our experienced
solutions consultants

can help you identify and
address your compliance
requirements. The end
result: You can get back
to the business of running
your organization.

You Need High-Level
Expertise

Where are my security
vulnerabilities? What
operations should | move
to the cloud? Is it time to
update my on-prem
infrastructure? Whether
you’re looking for a full
strategic plan or you just
need some good advice,
Knight’'s vCIO services can
help you navigate your
trickiest IT issues.

Service That Speaks For Itself.

4.96/50

average user satisfaction®

*Reported figure represents an aggregate average of responses to questions measuring staff
demeanor, technical proficiency and speed of service. Reported period: November 2019 (survey
established)—March 2020, 8 percent response rate.

Partner Well

Knight Office Solutions is proud to partner with some of the top names in technology. Leverage our deep industry
experience to help you develop an IT environment that is tailored to your specific requirements.
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To learn more about Knight’s managed technology solutions, visit knightoffice.com.




